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ABSTRACT

A fuzzy system is a novel computing technique that accesses uncertain information by fuzzy representation. In
the decision-making process, fuzzy system and soft computing are effective tools that are tolerant to imprecision,
uncertainty, and partial truths. Evolutionary fuzzy systems have been developed with the appearance of interval
fuzzy, dual fuzzy, hesitant fuzzy, neutrosophic, plithogenic representations, etc. Moreover, by capturing compound
features and convey multi-dimensional data, complex numbers are utilized to generalize fuzzy and neutrosophic
fuzzy sets. In this paper, a representation of neutrosophic soft expert systems based on the real and complex numbers
in the interval form is proposed. The interval-valued neutrosophic soft expert set (I-VNSES) is defined, and the
interval-valued complex neutrosophic soft expert set (I-VCNSES) is formally generalized from the concept of I-
VNSES. For both I-VNSES and I-VCNSES, we introduce the relevant basic theoretical operations and study their
properties. Based on these new concepts, a generalized algorithm is proposed and applied to handle the imbedded
indeterminacy in the two-dimensional interval data. The proposed algorithm is tested on the economic factors
that affected the Malaysian economy in 2020 to see which ones are the most influential. Eventually, a comparison
of three current approaches is used to back up this study.
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1 Introduction

Fuzzy sets [1] and its extensions, such as intuitionistic fuzzy sets [2] and neutrosophic sets [3],
have provided a wide range of tools that can deal with uncertainty in different types of problems.
The neutrosophic set has become increasingly popular in the last two decades as a sophisticated
representation of uncertain, incomplete and undetermined data. The neutrosophic set (NS) is char-
acterized by three membership functions which represent truth, falsity, and indeterminacy, and all
these three memberships take values in the non-standard interval [0-, 17]. Smarandache [4] and Wang
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et al. [5] introduced the single-valued neutrosophic set (SVNS) as a result of the fast growth of
neutrosophic theory, and this set was later included in various decision-making methods [6—11]. The
SVNS is modified from the classical neutrosophic set which membership structure is similar to the
original model. Still, all of these membership functions take on values between 0 and 1. In reality,
the degree of truth, falsehood, and indeterminacy of a statement might occasionally be expressed
by various different interval values rather than being specified precisely in real situations. So, the
idea of interval neutrosophic set (INS) was proposed by Wang et al. [12] and gave the set-theoretic
operators of INS. Multi-criteria decision-making (MCDM) is one popular branch of decision-making
theory and has been extensively studied in numerous researches [1 3—20]. Decision information is often
incomplete, inconsistent, and undetermined, which further complicates the decision-making process.
Therefore, the process of integrating the aforementioned uncertainty sets with the MCDM technique
has attracted the attention of many researchers. This useful contribution leads to a fruitful output in the
relevant research literature [21-26]. On the other hand, in some situations, we need to express some real
data of two dimensions, which cannot be expressed by the models mentioned above, which heightens
the need for developing several improved hybrid models that can deal effectively with this type of data.
Consequently, complex numbers are utilized to generalize fuzzy sets through complex fuzzy set [27] by
Ramot et al. Complex fuzzy set is characterized by a unique membership function which consists of
two terms called amplitude term and phase term, where the amplitude term handles the uncertainty,
and the phase term represents the periodicity. This, in turn, led to the development of many similar
models. The most commonly used one which is relevant to this research is the complex neutrosophic
set by Ali et al. [28]. A complex neutrosophic set is characterized by three membership functions, each
of which consists of amplitude term and phase term. The amplitude terms of the truthiness, falsity and
indeterminacy in a complex neutrosophic set are analogous to the membership, non-membership and
indeterminate membership functions in a single-valued neutrosophic set. In contrast, the phase terms
expressed the periodicity of the information. Thus, complex neutrosophic sets handle the single-valued
neutrosophic data, which have the periodic manner. In many real-life applications, it is not easy to find
a crisp (exact) neutrosophic membership degree (as in the single-valued neutrosophic set) since we deal
with unclear and vague periodic information. To overcome this, Ali et al. proposed an interval complex
neutrosophic set (ICNS) [29]. On the other hand, the theory of soft set [30] has been initiated to handle
uncertainty but with the construction that differs from other constructions as in the other uncertainty
sets. It is a mapping that attaches each parameter from its domain to a subset from the universal set.
Since its inception, the soft set has achieved a widespread as a powerful tool that represents complex
variables in a systematic way to handle uncertainty. Accordingly, it has been incorporated into other
uncertainty sets to improve their efficiency. In addition, Alkhazaleh et al. introduced a more advanced
form of a soft set called soft expert set [31] that can incorporate the opinions of many experts in
one model, which in turn handle the subjectivity that exists in real-life situations in a more practical
manner compared to soft set. Among the significant milestones in the development of soft sets and
soft expert sets and their generalizations is introducing the single-valued neutrosophic soft expert set
(SVNSES), which combines the advantages of both single-valued neutrosophic set and soft expert. The
SVNSES is then improved to the complex neutrosophic soft expert set (CNSES) [32] and complex
neutrosophic soft expert relation (CNSER) [33] to solve some complicated real-life problems which
contain uncertain, indeterminate, and inconsistent data with two dimensions.

1.1 Novelty

Recently, Al-Sharqi et al. [34] introduced interval-valued complex neutrosophic soft set (I-VCNSS)
as a combination of interval complex neutrosophic set and soft set to deal with the problems involved
periodicity information and varies with time in interval forms. This model is useful for handling these
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problems with two-dimensional characterization properties. To make this model more practical for
improving new decision-making results, we will improve it into interval-valued complex neutrosophic
soft expert sets (I-VCNSES) by extending interval-valued neutrosophic soft expert set from real
space to complex space in order to incorporate the advantages of soft expert sets to the interval-
valued complex neutrosophic soft sets. The novelty of I-VCNSES appears in its ability to provide
a succinct, elegant, and comprehensive representation of two-dimensional neutrosophic information
(information presented by the amplitude terms and information presented by the phase terms) as
well as the adequate parameterization and the opinions of the experts, all in an interval form. In
addition, the economic-related activities such as the effects of certain financial factors on the economy
of a country where the period of time of the influence as a second variable and the opinion of
many experts play a key role in the final decision. In this paper, we will solve the same types of
decision-making problems that have been solved by CNSES and CNSER by using the interval-based
membership structure while defining the I-VCNSES. I-VCNSES can describe more information range
by virtue of the interval membership values, which more accurately express decision makers’ evaluation
information and cause less information distortion.

1.2 Motivation and Contribution
The main contribution and motivation behind this research can be summarized below:

(1) We extend the concept of I-VNSES that is given in Section 3 to I-VCNSES to incorporate the
time frame offered by phase terms, as well as the capacity to express ambiguous, indeterminate,
and inconsistent data in two dimensions.

(2) We define some basic operations related to our two notions (I-VNSES and I-VCNSES),
namely the complement, union, intersection, AND, and OR. In addition, prove some related
properties.

(3) In terms of the application in Section 5, we propose an algorithm to solve decision-making
problems in the economic field by converting our model from the complex state (I-VCNSES)
to the real state (I-VNSES) and then providing in detail decision steps.

(4) In some real-life problems which the user cannot be solved by soft expert set, fuzzy soft expert
set [35], intuitionistic fuzzy soft expert set [36], neutrosophic soft set expert set [37], interval-
valued generalized fuzzy soft expert set [38], our first proposed interval neutrosophic soft expert
set, etc. To help the user to overcome such problems, an interval-valued complex neutrosophic
soft expert set has been introduced.

(5) An interval-valued complex neutrosophic soft expert set(I-VCNSES) can be viewed as follows:
soft expert set (SES) C fuzzy soft expert set (FSES) C intuitionistic fuzzy soft expert set (IFSES)
C interval-valued generalized fuzzy soft expert set (I-VGFSES) C neutrosophic soft expert set
(NSES) C interval-valued neutrosophic soft expert set(I-VNSES) C interval-valued complex
neutrosophic soft expert set(I-VCNSES). So, it is more effective and useful.

(6) Finally, the main feature in our concept (I-VCNSES) is the presence of the amplitude and phase
and their memberships in the form of intervals, and this gives the user more flexibility in the
decision-making process.

1.3 Organization of Paper
Based on the below flowchart, we review how to organize our manuscript briefly.
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*A summary of some concepts that are relevant to the work in this paper. ]

® The idea of an I-VNSES is defined and its operations with some numerical
examples are briefly depicted in this Section.

eThe definition of the I-VCNSES and its operations and some numerical examples
are shown.

*We show the importance of these concepts in an application of the economy.

*A comparison has been made between our model and three existing models.

eSome conclusions of our manuscript are made in this section. ]

«ceeCees

2 Preliminaries

In this section, we recapitulate the concepts of interval-valued neutrosophic set (I-VNS), complex
neutrosophic sets (CNS) and interval-complex neutrosophic set (I-CNS) and give an overview of the
operations structures of these concepts that are relevant to the work in this paper.

Definition 2.1. [12] Let U be a space of points (objects) with generic elements in U denoted by
u. Then an I-NS 4 in U is characterized by three membership functions that are a truth 7,(u),
indeterminacy I,(u), and a falsehood F,(u), such that for each point u in U we have T,(u) =

linf Ty(u), supT,(w)], 1,(w) = [inf1,(w), sup I,(w)], Fi(u)= [infF,(u), sup F,(u)]< [0,1] and
O <T,w)+1L,(w)+F,(u) <3 forueU.

Definition 2.2. [12] Let 4 and B two [-NSs over a universe U. Then, the fundamental operations
of I-VNSs define as follows:

(1) The complement of an I-VNS A4 is denoted by A° and is defined as T (u) = F,(u), inf I,- (1) =
1 —supl,(w), supl,c(u) =1 —infl,(u) and F(u) = T,(u) foranyu € U.

(2) A C B, iff
inf T,(u) < inf Tp(u),sup T,(u) < sup Tp(u), inf 1,(u) > inf Iy(u), sup 1,(u) > sup I(u), and
inf F,(u) > inf Fy(u), sup F,(u) > sup Fy(u) forany u € U.

(3) The union (intersection) of two INSs 4 and B is an I-VNS denoted as C = 4 U(N)B and the
three membership functions of I-VNSs defined as

T, u(m)B(”) = [infTA u(n)B (w), sup T, u(m)B(”)]
Liooys(u) = [inf Ly (), Suply o p(10)]
FioosW) = [inf Fius W), SupF, ()]

where

inf Tyuep) = V(N nf T, (), inf Tp(u)),
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SupTyoyp() = V(A) (sup Ty (u), sup Ty(u))
inf LiwsW) = ANV (inf L), inf I(u)),
sup LivesW) = AN(V) (sup L(u), sup Ip(u))
nf Fyopu) = ANV (nf Fy(u), inf Fp(u)),
sup Fyopu) = AV) (sup F,(u), sup Fp(u)).

Definition 2.3. [28] A complex neutrosophic set S defined on a universe of discourse U is
characterized by three memberships that are a truth membership 75(u), indeterminacy membership
I5(u), and a falsehood membership Fg(u) that assign a complex-valued grade of membership in S to
any element u € U. By definition, all values of T(u), I5(1) and Fg(u) lie within the unit circle in the
complex plane and are expressed by Ts(u) = t5(u). €"s“, I(u) = is(u). €s“ and Fs(u) = fs(u).

€™ where ts(u), is(u), fs(u) and ps(u), ws(u), @s(u) are both real-valued such that ¢s(u), is(u), fs(u)
belong to the interval [0, 1] and us(u), ws(u), @s(u) belong to (0,27] and j = +/—1.

Definition 2.4. [29] Let U be a space of points (objects) with generic elements in U denoted by
u. Then an interval-valued complex neutrosophic set (in short I-VCNS) N in U is defined by three
interval membership functions that are a truth interval membership function 7' («), indeterminacy
interval membership function 7, (1), and a falsehood interval membership function Fy(u) as a follows:

Ty(u) = ty(u).e"v",
I, (w) = iy(u).e“N"
and
Fy(u) = f(u).es®
where, the amplitude interval-valued terms ¢, (), iy(1), fy(u) can be write as
ty(u) = [ty" (), ty" (W],
in(u) = [ix" (), iy W),
and
Sutu) = [ ). /3" )]

where, ty (1), iv“(u), fy (1) denote the lower bounds, while #,Y (1), tyY(u), tyY(u) denote the
upper bounds. Similarly, for the phases interval-valued terms puy(u) = [uk(u), uy(u)], oyu) =
[wy (), oy@)]and gy(u) = [pg W), ¢y W)].

Definition 2.5. [29] Let M and N two I-VCNSs over a universe U. Then, the fundamental
operations of I-VCNSs define as follows:

(1) The complement of an I-VCNS N is denoted by N° and is defined as
Ne — [(T;w(u) = th(u).ef“N“"), IN(»(M) = l'Nc(u)-eij(‘(u), FN('(U) zf}vu(u).e/"’Nf(“) Ty U)] ‘

H
u

where, tyc(u) = fy(u) and pye(u) = 2w — py(u). Similarly,
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iye(u) = (inf iye(u), supiye(u)) where inf iye(u) = 1 — sup iy(u) and supiyc(u) = 1 — infiy(u) with
the phase term wye (1) = 2w —wy (1) also fye (1) = ty(u), while the phase term @y (1) = 2w — @, (u).

(2) The union (intersection) of two I-VCNSs M and N is an I-VCNS denoted as M U(N)N and
the three membership functions of I-VCNSs defined as

Trrooon W) = [inf tas oo (W), SUPtrs ey (W)].77 M 0ON
Lo W) = [inf ingooon (W), SUPing ooon ()] €274 LN
Fyroon @) = [if fuuen @), supfas s )] on

where,

inftyuen (@) = V(N nf ty(u), infty(u)),

Suptyroyn () =V (A) (sup ty (), supty (u))

nf Luen @) = AN (nf iy ), inf iv(u)),

Sup iy ooy (U) = AV) (sup iy (u), sup iy(u))

inf frrvow @) = ANV Gnf fu (), inf fy (W),

sup frroen @) = ANN) (sup fiu (), sup fi(u))

The phase term’s union (intersection) is defined in the same way as the amplitude term’s union
(intersection). The two symbols Vv, A indicate operators of max and min operators, respectively.

3 Interval Valued Neutrosophic Soft Expert Set

In this part, we introduce the idea of an interval-valued neutrosophic soft expert set(I-VNSES)
as a combination of interval-neutrosophic set(I-NS) and soft expert set (SES). Throughout this paper,
U is auniverse, E is a parameters set, X is a set of experts and O = {1 = agree, 0 = disagree} is a set
of opinionssuchthat Z = F x X x O and A4 C Z.

Definition 3.1. A pair (K, 4) is an I-VNSES over U, where K is mapping given by K : 4 —
I — VN(U) such that I — VN(U) denotes the power interval-valued neutrosophic set of U.

Hence (K, A) can be write as an ordered pairs follows:
(K, A) ={a=(e,x,0),( Txw) , Ix(u) , Fx(w) ) :ue U,a € ACE x X x O}

where the three-interval truth-membership 7%, (), interval indeterminacy-membership I, (x), and
interval falsity membership Fy, (1) of (K, A) are as follows:

To () = [1" ko (u), 17 ko ()]

o (u) = [1" ko (), 17 k0 ()]

Fro ) = [f* ¢, (), /¥ g )]-
Then,

K(o) = {{[t" ke (), 1" ke W], [ k0 (1), 1"k ], [f" 5 ), ¥ ko (0]}
suchthatue Uja €¢ ACE x X x O.
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Example 3.1. Suppose that one of the producing companies wanted to evaluate their products
with the help of some experts. Let U = {u,, u,, u;} be a set of products, £ = {e,, e,} a set of decision
parameters denote the decision “easy to use” and, “quality”, respectively, and let X = {p, g} be a set
of experts. Based on the opinions of the experts that the company used, we get the following:

K(enp, 1) = {([0-4, 0.6],[0.1,0.7],[0.3, 0.5]) ’ ([0.2, 0.4],[0.1,0.1],[0.5, 0_9]) ’

U u,

([0.5, 0.8],[0.2,0.6],[0.2, 0.3]) }

Us

K(ebq,l):{([0708] ,[0.1,0.4],10.3, 05) [0.4,0.7], 0205] [0.3, 06)

23}

[0.1,0.2],[0.6,0.7],[0.8, 09])}

K(ez,p,l):{([m”] .[0.2,04], 0108) [0.1,0.4], 0305] [0.6,0.8]

U

[0.4,0.8], [01 0.2],[0.2,0.6] }

[0.8,0.9],[0.3,0.4],[0.1, 02])}

U

K(el,p,o)z{([“%] ,[0.8,0.9], 0406) [0.5,0.6], 0809] [0.4,0.5]

2

K(e2,q,1):{([0203] ,[0.7,0.91,10.7, 08) ([03 0.6],[0.5 08] [0.4,0.7]

[0.2,0.6], [01 0.5], [0.5, 07])}

K(el,q,O):{([OSOﬂ ,0.2,0.5],[0.3, 05) [0.5,0.8], 0307] [0.2,0.5]

Uy

(06 1], [01 0.3], 10, 03])]

K(es, p,0) = {([0-1,0-8], [0.3,0.4], [0.1,0.8]) , ([0.8, 11,[0.2,0.3], [0,0.3]) |

U, U,

([0.9, 0.9],0.1,0.31, 0.1, 0.1]) }

Us
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K@b%oyz[CQ&O%JQ&QﬂJQLOﬂ)’CQ&QHJOLQHJQ&QM)

23 U,

CQiQ&JQ&QﬂJQLQﬂ)}

Us
The I-VNSES (K, A) is a parameterized family {K(«x ;), i=1,2,3,...} of all I-VNS of U, and
denotes a collection of object approximations.

Definition 3.2. Let (K, A)and (H, B) be two I-VNSESs over U. Then (K, A) is said to be I-VNSE-
subset of (H, B) iff

(1) A< B.

(2) Va € A and o € B, K(«) is I-VN-subset of H(«).

This relationship is indicated by (K, A) € (H, B). So, in this case (H, B) is called an I-VNSE-
superset of (K, A).

Definition 3.3. Two I-VNSESs (K, A) and (H, B) over U, are said to be equal if (K, 4) is an
interval-valued neutrosophic soft expert subset of (H, B) and (H, B) is an interval-valued neutrosophic
soft expert subset of (K, 4) and denoted by (K, A) = (H, B).

Definition 3.4. An I-VNSES (K, A) is knowing to be a null I-VNSES and denoted by (K, 4), if
for all u € U the terms of the truth interval membership 7%, an indeterminate interval membership /5,
and falsehood interval membership Fi, are given by t5(u) = t{(u) = 0 and it(u) =il(u) = fru) =
fiw =1.

Definition 3.5. An [-VNSES (K, A) said to be an absolute I-VNSES denoted by (K, 4); if for all
u € U of the truth interval membership T, an indeterminate interval membership /¢, and falsehood
interval membership Fy are given by k(1) = tJ(u) =1 and ik(w) = ik(w) = frw) =fIu)=0.

Definition 3.6. An agree I-VNSES (K, A), over U is an I-VNSE subset of (K, A), where the
opinions of all experts agree are defined as follows:

(K,A), ={K(x):axa e Ex X x{l}}.

Definition 3.7. A disagree I-VNSES (K, 4), over U is an [-VNSE of (K, 4), where the opinions of
all experts disagree are defined as follows:
(K,A), ={Ky(a) :ax € E x X x {0}}.

Now, we present some fundamental operations on I-VNSESs, namely the complement, union, and
intersection of I-VNSESs, alongside deriving their properties and giving some numerical examples.

Definition 3.8. The complement of I-VNSES (K, A) is denoted by (K¢, 4) and is defined by
(K, A) = (K*, A) such that:

(K,A) = (K, A) = {a, (TKg(u) >IK§(“) , FK§(“)> rue U,a € A}
= {a, <[[L1<f’a (u), tYkeq w)], [iLKCa (1), 1 geq (w)]

[fLK"a(u)anK"a(u)D tue U,Ol € A}

where txc, (1) = fxo (), and ixe,(u) = (infixe, () , supixe,(u))
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where, infixe,(u) = 1 — supiy, () and supixe.,(u) = 1 — infix, (1), also, fyxe,(U) = tx, (1).

Example 3.2. Take the part given in Example 3.1, where
[0.4,0.6],[0.1,0.7],[0.3,0.5] [0.2,0.4],[0.1,0.1],[0.5,0.9]
K(elapa 1) = 2 ?

23} U,

([0.5, 0.8],[0.2,0.6],[0.2, 0.3]) }

Us
Now, by employing the I-VN-complement, we get the complement of the part that is given by
. [0.3,0.5],[0.3,0.9],[0.4,0.6] [0.5,0.9],[0.9,0.9],[0.2,0.4]
K (elapa 1) — s >

23 U,

([0.2, 0.3],[0.4,0.8], [0.5, 0.8]) }

Us
Proposition 3.1. Let (K, A) is an I-VNSES over U, then, (K, A)°)¢ = (K, A).
Proof. Assume that (K, A) is an I-VNSES over U defined as
(K, A) = {(a = (e,x,0), ([Tx)], [[x@)], [FxW]) :ue Uja e ACE x X x O}

The complement of (K, A) denoted by (K, A) < = (K¢, A) is as defined below:
(K<, 4) = {(a = (e, x,0), ([T W], Uxs W], [Fxg)]) rue U,a e ACE x X x O}
= {o, ([t kea W), 17kea @], [I"kea @), 1 ke W] 5 [ e @), [V e W)] v € U, € A}
= {a, ([f*, ./, ], [1 — supi®x, (), 1 — inf i, @], [, @), 1", @)]) :u € U,a € A}.
Thus,
(K, 4) ) = {or, [P geq ). fY e @] [1 = supi® ke ), 1 — infi¥ key )], [tFkea @), tYgca@)]) 1u € U,a € A}
= {ot, ([t ko ), Y ka W], [1 = (1 = inf i* ko ), (1 = (1 = supi¥ ke )], [ o @), f Y a @D 1w € U, x € A}

{o, ([" ko (), 1Y ko )], [inf 1" ke (W), supi¥ ke (W], [f* ko ), Y g DU € U, a0 € A}
(K, 4)
This completes the proof.

Definition 3.9. The union of two I-VNSESs (K, 4) and (G, B) over U is also I-VNSES (H, C),
where C=AUBandVe € C,u € U.

linftg (), supty. (W) if ce A— B,
Ty (u) =

[infts, (u), supts, W] if ce€ B— A,
[inftHc(u), supty,.(u)] if ce AN B,

[lnfle (u)a SupiKc(u)] l,f ceA— Ba
Inew) = { [inf i, (), supio, )] if ¢ € B— 4,
[infiy,.(u), supiy.(w)] if c € ANB,

[infng(u)asuprc(u)] l.f (GNS A - B:
FH(‘(“) = [l.nfng(u)z Supr(?(u)] l.f (GNS B - A:
(inf fu. (), supfu, W] if ¢ € ANB,
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where,

inf 1y, (u) = V(inftg. (), inf t6.(W)), supty (u) = v (suptx. (), supte. (1)),
inf iy (u) = N(infix (), inf i, (), supiy, (u) = A(supix (), supig. (1)),

inf fuo () = Ainf [ (X), inf fo. (W), supiy. () = A(supf. (), supfe. w)).

The union (K, 4) U(G, B) = (H, C) and the two symbols Vv, A indicate operators of max and min
operators, respectively.

Definition 3.10. The intersection of two I-VNSESs (K, A) and (G, B) over U is also I-VNSES
(H,C),where C=ANnBandVc € C,u € U.

[l.nf.ll(g(u)s Suptl(c(u)] lf‘ ced— B:
T]IL (U) [l‘nf'th (u): SuptG- (u)] lf c € B - A:
[inf tu, W), supty (W] if ¢ € AN B,

linf ix, (), supix. ()] if ¢ € A— B,
Ly (u) linf i (w), supic. )] if ¢ € B— A,
[infiHC(u)ssupiHC(u)] lf‘ c€E A mB,

linffx. (), supfx.w)]if ce A—B,
Fy.(u) [inf fo. (W), supfe, W] if ce B— A,
[inf fu. W), supfu, (W] if ¢ € ANB,

where,

inf ) ) = AGinf te, (). inf 1, (), supty,, (1) = A(suptx,, (), supte,, (),
inf iy, (u) = V(infix,, ), inf iq,, (), supiy,, () = v/ (supix,, (1), supi,, ),
inf fia,e, ) = N (inf f, (), inf o, (W), Supig . (u) = N (supfic,, (), supfs,, ().

The intersection (K, 4) N(G, B) = (H, C) and the two symbols V, A indicate operators of max
and min operators, respectively.

Example 3.3. Consider Example 3.1, Let A = {(e;,p,1),(e;,q,0),(e;,p, 1)} and B =
{(e;,p, 1), (e1,4,0), (e, p, 0)}. Assume that (K, A) and (G, B) are two I-VNSESs over universe U, then

(K,A) =

[( ([0.4,0.6], [0.1 07] [0. 3,0.5])) (([o.z, 0.4],[0.1,0.1],[0.5,0.9])) (([0.1,0.7],[0,0.3],[0.3,0.5]>)]]

uz u3

[(él p. D),

[( ([0.5,0.7], [0 2,0. 5] [0.3,0.5]) ) (([0.5, 0.8],[0.3,0.7],[0.2, 0.5])) (([0.6, 1],[0.1,0.3],[0,0.3]))”

(e1,4,0),
uy us

([0.1,0.9],0.2, 04] [0.1,0.8)\ { ([0.1,0.4],[0.3,0.5],[0.6,0.8])
-l ) )

u
([0.4,0.8],[0.1,0.2],[0.2, 06])
( . )W
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(G, B)
H(e . [(<[o.3,0.5],[o.2,0.4],[0.4,0.7]>) (([0.5,0.6],[0.1,0.3],[0.3,0.4])) (([0.6,0.8],[0.7,0.8],[0.1,0.4]))]]
= 1) b b 9 9

uj uz u3

[(61 00 [ (([0.5,0.6],[0.8,0.9],[0.4,0.6])) (([0.5,0.6],[0.8,0.9],[0.4,0.5])) (([0.2,0.6],[0.1,0.5],[0.5,0.7]))]]

uy u us3

([0.1,0.8],[0.3,0.41,[0.1,0.8])\ £ ([0.8, 1],[0.2,0.3], [0, 0.3]) (10.9,0.9],[0.1,0.3],[0.1,0.1)
|eror{( )-( ) ( )W

uj uz u3

By using I-VN-union, then (K, 4) U(G, B) = (H, C) such that

(H,C)
H(" o) [(([0.4,0.6] [0.1,0.4],[0.3,0.5]) ) ( ([0.5,0.6],[0.1,0.1],]0.3, 04])) (([0.6,0.8],[0,0.3],[0.1,0.4]))]]
= 1) b b b
u u3
0 ( ([0.5,0.7],[0.2,0.5],[0.3,0.5]) [0.5,0.8],0.3,0.7],[0.2,0.5]) {[0.6, 1],[0.1, 0.3],[0, 0.3])
@) ) ( ). (et ]
{[0.5,0.6],[0.8,0.9],[0.4, 0.6]) [0.8,1],[0.2,0. 3] [0,0.3]) ([0.9,0.9],[0.1,0.3],[0.1, 0.1])
G R 1 )- ( Tl
(erp. ) (([01 ,0.9],[0.2,0.4],[0.1, 0.8]) ) ( [0.1,0.4],[0.3,0.5], [O. 6,0.8])) (([0.4,0.8],[0.1,0.2],[0.2,0.6]))]]]
)25 9 b bl
uj u3

Proposition 3.2. If (K, 4), (G, B) and (H, D) be I-VNSESs over U. Then, we have the following
properties:

(1) (K,A)U(G,B) = (G,B)U(K, A)
(2) (K,A)N(G,B) = (G,B)N(K, A)
(3) (K, ) U(G, B) U(H, D) = (K,A) U (G, B)U(H, D))
@) ((K,A)N(G, B)N(H,D) = (K, A) N (G, B)N(H, D))
Proof. (1) By employing Definition 3.9, we will demonstrate that (K, 4) U(G, B) = (G, B) U(K, A)
and we consider the case when ¢ € AN B; ¢ = (e, x, 0) and the other cases are trivial:
(K, A) U(G, B) = {(c, (max{[Tx. )], [T6. ()]}, min{[Ix. ()], [Ls. )]}, min{[Fi.(W)], [Fe.)]}): u € U}
= {(c, (max{[Ts. W], [Tx ]}, min{[Is. )], [Ix. )]} min{[Fe. )], [Fx.)]}): u € U}
= (G, A) U(K, B) =
(2) The proof is similar to that of part (1).
(3) By using Definition 3.9, we want to prove that (K, A) U(G, B)) U(H, D) = (K, A) U ((G, B) U(H, D))
and we consider the case ¢ € AN B; ¢ = (e, x, 0) as the other cases are trivial:

(K, A) U(G, B) = {(¢c, (max{[Tx.()], [Te. )]}, min{[Ix. )], s )]}, min{[Fi. )], [Fo.w)]})): u € U}
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Considering the case when ¢ € D, then we have
(K, 4A) U(G, B) U(H, D) = {(c, (max{max{[Tx.)], [T ]}, [T )]}, min{min{[Ix. ()], [L6. ()]}, [Lr ()]},
(min{min{[Fy. )], [Fe. W]}, [Fu]}) : u € U}
= {(c,(max {[Tx. W]}, max{[Ts. )], [Tu ) [ymin {[Ix. )]}, min{[Ls. )], [1n. ()]}
min {[F. ()]}, min{[F.(u), Fy.W)]}) 2 u € U}
=(K,A)U ((G,B)U(H, D)).

The proof of part (4) is similar to part (3).

In the following, we will introduce the definitions of AND and OR operations on IV-NSESs with
a proposition on these two operations.

Definition 3.11. If (K, 4) and (G, B) be any two I-VNSESs over a soft universe (U, Z). Then
(K, A) and (G, B) denoted by (K, 4) A (G,B) = (H,A x B) where (H,A x B) = H(«, B) , such that
H(x,B) = K(o)n G(B), when (a, 8) € A x B, and N represent the intersection of interval-valued
neutrosophic set.

Definition 3.12. If (K, 4) and (G, B) be any two IV-NSESs over a soft universe (U, Z). Then (K, A)
OR (G, B) denoted by (K, A) Vv (G,B)=(H,A x B)where (H, A x B) = H(«, B),such that H(«, 8) =
K(@) U G(B), when (a, B) € A x B, and U represent the union of interval-valued neutrosophic set.

Proposition 3.3. If (K, 4), (G, B) and (H, D) be I-VNSESs over U. Then, we have the following
properties:

(1) (K,A4) A (G, B)) A (H,D) = (K, A) A (G, B) A (H, D))

(2) (K,A) Vv (G,B))V (H,D)=(K,A)Vv ((G,B)V (H,D))

Proof. The proof of the above two proposition is similar to the proof of Proposition 3.2 part (3)
and (4).

4 Interval-Valued Complex Neutrosophic Soft Expert Sets

In this part, we establish the idea of -VCNSES by extending I-VNSES from real space to complex
space. We denote U as a universe, E is a set of parameters, X as a set of experts and O = {1 = agree,
0 =disagree} as a set of opinions, suchthat Z = F x X x Oand 4 C Z.

_ Definition 4.1. A pair (K, A) is called an I-VCNSES over U, where K is a mapping given by
K:A— I—-VCN(U), where I-VCN(U) denotes the power interval-valued complex neutrosophic set
of U. Thus, the I-VCNSES (K, 4) can be displayed as:

(K, A) = {(a = (e,x,0), [Tz, )], Iz, )], [Fr, ] :ue Uja e ACE x X x O}
= (@, ([fg, ()-€™%", [ig, ().€*"% "] [fz, (). *w])) 1 u € U, € 4
CE x X x O.
The amplitude of interval-values terms ¢, (1), iz, (4) and fz, (1) can be further divided as #z, (1) =
[t %, (W), 1", W)], iz, W) = [i*, W), 1%, (w)] and fz, (u) = [[*¢, W),/ %, W],
where, 1"z, (), i*, (), f* (1) represent the lower bound, while 1Yz, (), i, (), f Y, (1) symbolize

the upper bound in each interval value respectively. Also, for the phases of interval-values terms:

wi, () = [0"k, W), 0"z, W], Yz, W) = [¥"g, @), ¥, W], dz, () = [9"x, W), "%, W)].
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Example 4.1. Suppose that an electrical appliance sales company develops two types of its products
and wants to ask some experts on these products by taking into account the degree of quality and ease
of use represented amplitude terms and phase terms, respectively. Suppose U = {u,, u,} is a set of
electrical appliances, E = {e,, e,} is a set of parameters denoting “quality”, “ease of use” respectively
and let X = {p, g} is a set of experts. In order to obtain the opinion of the two experts, the company
distributed a questionnaire to the two experts to make decisions about these two new products, I-
VCNSES (K, A) will be defined as follows: U = {u,,u,}, A = {easy to use; quality} = {e,,e,} C E,
and

X =1{p.q}
Then,
& H(e o) [(([0.4,0.6].@2”[0‘5’0""1,[0.1,0.7].42”[0'1’0‘3],[0.3,0.5].@2”[0‘&0'9“)
) = 1s > s >
U

U,

( ([0.1,0.3].€27199, 0,31, 0.7].€27060, [0.4, 0.61]. 27102059 ) ] ]

[ {( N [ (<[0.2, 0.7].>7°9,[0.4, 0.9].¢>7°299, [0.6, 0.8].e"2”[°'5’°‘6”)
ebp, s s

231

U

( ([0.15,0.52].€270199, 0, 0.5].€20603, [0.3, 03] 210607 ) ] }

{ {( 1 { (([0‘3’ 0.5].€?195061 10.3,0.9].&2"1031 [0.4, 0‘6]‘61'271[0.8,0‘9]))
€,dq, ) ’

231

(([0.5, 0.9].*10304 70,9, 0.9].*10709 0.2, 0.4].ei2”[0'2’0‘5])) } }
U

{ { €.p.0) { ( (0.2, 0.6].&070%,[0.3, 041270407, [0.3, 0.4].ef2ﬂ°-6’0-8l>)
e, pa 5 s
U

(([O 1,0.3].*10203 10.3, 0.4].e*0306 10.7, 0.8].672”[(”6’0'9]>) } }
U

{ { .00 i ( ([0.3,0.8].&™703051, 0.2, 0.2].€270407, [0.2, 0.5].&70603 )
€, q; s s
U,

( ([0.4,0.6].¢27°>1, [0, 0.3].¢2079%, 0, 0.4].@2”[0-4‘0-6l>) } }

U,

{ { . 0) { ( ([0.1,0.6].¢21304 [0.4, 0.8].¢70393 [0.4, 0.6].¢2005 )
eZ:p: s s

U

(([0.3, 0.6].¢27291,[0.2, 0.6].¢>1059, 0.5, 0.8].4'2”[0'3'0‘7”) } }

U,

” 0.0 {(([0.5,O.8].d2”[°-3~°'7],[O.3,0.5].e’2”[°'4=°-7],[0.3,0.6].@2”[0-10'7”)
25 Y> L] H

Uy

(([0.4, 0.6].e27102061 103, 0.4].¢27597 (0.4, 0.8].6/271[0.3,046])) } } }

U,
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In the I-VCNSES (X, A4), the interval amplitude terms and the interval phase terms are between 0
and 1, with an amplitude term near to 0 (1) indicating that the electrical device’s quality is low (high)
and easy (difficult), and a phase term close to 0 (1) indicating that the device’s expire time is short
(long).

Based on the Definition 4.1, we introduce two concepts which are the subset and equality of I-
VCNSESs.

Definition 4.2. Let (K, A)and (H, B) be two I-VCNSESs over U. Then (K, A) is said to be I-
VCNSE-subset of (H, B) iff

(1) ACB.

(2) Vo € A and B € B then t¢, (u) < tLHﬁ (u),

P () = i, () 5 [, ) = [ (u) and
"k W) < 75, (w), 1%, (W) > 15, (w),

S% @) > fY i, () for the amplitude terms and ok, (1) < "5, (W), ¥z, (U) > Y* iy W), "z, (1) >
qSL;,ﬁ (v) and 0, (u) < a)U;,ﬁ W), v, () > w";,ﬁ (W), d"s, (u) > qu;,ﬁ (u) for the phase terms for all
ueU.

This relationship is denoted by (K,A) < (H,B) so in this case (H, B) is called an I-VCNSE-
superset of (K, A).

Definition 4.3. Two I-VCNSESs (K, A)and (H, B) over U are said to be equal if (K, A) is an
[-VCNSE-subset of (H, B) and (H, B) is an I-VCNSE-subset of (K, 4) and denoted by (K, 4) =

(H, B).

Definition 4.4. An I-VCNSES (K, 4) is known to be a null I-VCNSES and denoted by (K, 4), if
forallu € U and « € 4, then the amplitude and phase terms of the of the three interval membership
functions T%, (v), Iz, (u), Fi, (1) are given by ([0, 0], [1, 1], [1, 1]), respectively.

_ Definition 4.5. An I-VCNSES (K, A) is known to be an absolute I-VCNSES and denoted by
(K,A); if forallu € U and ¢ € A, then the amplitude and phase terms of the three interval
membership functions 7%, (u), Ix, (u), Fx, (1) are given by ([1, 1], [0, 0], [0, 0]), respectively.

Definition 4.6. An agree I-VCNSES ( K, 4), over U is an I-VCNSE-subset of (K, A), where the
opinions of all experts agree are written as follows:

(K,A), = {K(a) :x € Z x X x {1}}.

Definition 4.7. A disagree I-VCNSES ( K, 4), over U is an I-VCNSE-subset of (K, 4), where the
where the opinions of all experts agree are written as follows:

(K,A)={K():aeZxX x{0}.

Next, we provide some fundamental operations on I-VCNSESs, like the complement, union,
and intersection of I-VCNSESs, derive essential properties and pertinent laws to this concept as De
Morgan’s laws, and give some illustrative numerical examples.

_ Definition 4.8. The complement of an I-VCNSES (X, 4) is denoted by (K¢, 4) and is defined by
(K, A) = (K*, A) such that
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(K, A) = (K, A) = {a = (e,x,0),  TeeW) , Ixc(x) , Fre(x)):ueUa e ACE x X x O}
= {a, { tkg(u).eJZkaf(u) ,ikg(u).ejznwko?(“),fkg(u).eﬂmpkg(“) YiueUwaeACE x X x O).
where
txe (W) = fk, () and wge(u) = 21 — wg, (1)
Similarly, izc (1) = (inf ixc(u), supizc (),
where, inf izc(u) = 1 — sup ig,(u) and supizc(u) = 1 — infig, (u) with the phase term e (u) =
21 — g, (u) also fre(u) = fg, (1), while the phase term ¢z () = 27 — g, ().
Example 4.2. Take the part given in Example 4.1, where

_ ([0.4, 0.6].¢2105051,[0.1,0.7].€210193, [0.3, 0. 5] 20509
K(elapa 1)= {( )’

2

( ([0.2,0.4].>102091_[0.1,0.1].¢>070%1 [0.5, 0.9],¢>7020) ) }
U,

By using the I-VCN-complement, we get the complement of the part given by
- ([0.3, 0.5].&* 105091 110.3, 0.9].€2°7091[0.4, 0.6].e> -0
K['(el:p: 1) = {( )’

u
( ([0.5,0.9].e*10203110.9, O.9].ei2”[°-1’°-3], [0.2,0.4].e?0-304 ) }
253
Proposition 4.1. Let (K, A) be an I-VCNSES over U, then, ((K, A)°)¢ = (K, A).
Proof. Suppose that (K, A) is an I-VCNSES over U defined as
(K, 4) = {(a = (€, x,0), ([T, @], [Ix, )] , [Fx,@])) :ue Ua e ACE x X x O}

The complement of (K, A) denoted by (K, A) © = (K*, A) is as defined below:
(K, A4) = (K, 4) = {(a = (¢, x,0), ([Trg W] , Uzxg )], [Frg@)])) cuc U, € ACE x X x O}
= {(ot, { [te ()€K, [ige (u).€""% ™), [fre (). )) :uceUja e ACE x X x O}
= {(@. ([fx, (). %] [(1 = sup i, (), 1 — infe, ()" T [ g, (). k™)) :
uelU,ae ACE x X x O}
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((I-(,A)C)C :[ (Ol’<|:fi<c(u).ej271(27r—w,—(og(u))i|7 |:(1 — supige (), 1-

Q= 21 Qr—w. ¢
inf ik((u)).e'] 7 WK&(M))], [tkc(u).é] ghad “kS (u))] >) ueclUaecACExX xO

= {(a’<|:[1_<a (u).eﬂ”(z”_@”_‘”i(a (u))):|’
|:<1 - (1 — ll’lfll-{a (u))’l — (1 _ S”pi[_(a (u))).efZJT(Zﬂ—(Zn—wKa (u))):|’

[f*a(u).ejzn(zn_(zn_wka(”)))]>): uelUaeACExX x 0}

- {(a,<|:ll-<a () &% W], [ika .k (”)], [fi(a <u).eﬂ”“’f<a<u>]>): ueUaed

gExXxo}z(i(,A).

This completes the proof.

Definition 4.9. The union of two I-VCNSESs (K, A) and (G, B) over U is also I-VCNSES (H, C),
where C = AU B and Ve,u € C, U, respectively.

[inf tx, (1), supt.(u)].€” %" if c¢e A — B,
Ti(u) = {[infte, (), supts, (u)].e " if c¢e B— A,
[inf ty, (1), supty, (u)].€” 5" if ¢ € ANB,
[infix, (u), supix.(u)].€”"&" if ce A— B,
I () = {[infic, (u), supi, (u)].€”"'a" if ce B— A,
[inf iy, (u), supiy, (u)].e” 4" if c e ANB,
[inf fic. W), supfe.w)].€” %" if ¢ e A~ B,
Fo(u) = { linf fo, ), supfs, w)].€"6" if ¢ e B— A,
[inf 1 ), supfy, (w)].€ "5 if ¢ € AN B,

where,

infty, (u) = V(inf tg. (), inf te. (W), supty, () = V(suptg, (1), supts, (u)),
infig, (u) = N(infig (u), infig. (w)), supip (1) = A(supix,(u), supig.(u)),
inffn. () = A(inffr. W), inf fo. (W), supfp.(u) = A(supf. (), supfe. (),

_ The phase term’s union is defined in the same way as the amplitude term’s union (K,A) U (G,B) =
(H, A) and the two symbols Vv, A indicate operators of max and min operators, respectively.

_ Definition 4.10. The intersection of two I-VCNSESs (K, A) and (G, B) over U is also I-VCNSES
(H,C),where C=ANBandVc,u € C, U, respectively.

[inftKC(u),supth(u)].e’iz”‘”Kc“‘) if ce A—B,
Tyo(u) = | [inf 16, (W), supte, (w)].€” %" if ce B— A,
linft,, (), supt,, (u)].e¢” 4" if c € ANB,
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[inf i, (u), supic, (w)].¢""'" if ¢ e B— A,
linf iy, (1), supiy, (u)].e”"%" if c e AN B,

[inf fx (u), supfe. (). %" if ¢ e A— B,
Fp.(u) =

[infix, (), supix.(u)].¢”"'&" if c¢e A — B,
Iy (u) =

[inf fo. W), supfs, w)].€”"'&" if ce B— A,
[inf fu. (), supfu, (w)].¢ 5" if ¢ € AN B,

where,

infty () = A(inf tg, (W), inf g, (), supty, (1) = A(supty, (), supts, (u)),
infip, (u) = v(infig (u), infiz (u)), supiy, (u) = Vv (supig (u), supig, (u)),
inf fa. W) =V (inffx. W), inf fo. (W), supfa, () =V (supfi, W), supfs. (u)),

_ The phase term’s_intersection is defined in the same way as the amplitude term’s intersection
(K,A4) N (G,B) = (H, A) and the two symbols Vv, A indicate operators of max and min operators,
respectively.

Now, we present the De Morgan’s law holds for the I-VCNSES as follows.

Proposition 4.2. If (K, 4) and (G, B) are two I-VCNSESs over U, then the following properties
are obtained as a result:

(1) (K. A) U (G, B)) = (K, ) N(G, B,
() (K,A) N (G,B) = (K, A UG, B).

Proof. (1) Suppose that (K, A) U(G, B) = (H, D), where D = AU Band Va € D, then by definition
4.9, we get

Linf tx, (W), supti, (). *%" if € 4~ B,
Ty, () = { [infte, (u), supts, (w)].e” 6" if o e B— A,
[inf t, (u), suptp, W)].€ 0 if « € AN B,
Since (K, A) U(G, B) = (H, D), then we have (K, A) U (G, B)) = (H, D) = (H*, D), Va € D.
Hence, Yo € D
[inf fx, (W), supfx, W)].¢" "% if a € A— B,
Tre () = { [inff, (W), supfs, @)].€” > k™ if o« € B— A,
linffa, (W), supfi, (u)].e"z”(z”fwﬁa “ ifa € AN B,
We have, (K, A)° = (K, A) and (G, B)* = (G, B), then, (K, A)° N (G, B)* = (K*, A) N(G", B).
Assume that (K¢, A) N(G*, B) = (M, C), where C = AU B.
Hence Va € C,
[ [inf 1 (u), suptzs ] %" if a € 4B,
inf 155 (), suptas W].¢”""%" if o« € B— A,
inf tie (), suptie )] if « € AN B,

Ty, (u) = §[
L[
[[inf fx, (w), supfx, )] %" if o € A— B,
[
[

inf fs, (), supfs, (W)].&”" k™ if o e B— A,
inffa, W), supf, W)].e” > " ifa € ANB,
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Therefore, H° and M are the same operators and D = C, which implies Tz, ¢, () =

T([(&m@&)(u) Vuel.
_ In the same method, we can get the rest terms. Thus, it follows that (K, A) U (G, B))C =

(K, A)*N(G, B) © and this completes the proof.

The proof (2) is a similar manner proof of (1).

Proposition 4.3. If (K, A), (G, B) and (H, D) be I-VCNSESs over U. Then, we have the following
properties:

(1) (K, 4)U(G, B) = (G,B)U(K, 4)

() (K, 4)N(G,B) = (G,B)N(K, 4)

) (K, HU(G, B)UH, D) = (K, A)U (G, B)U(H, D))

@) ((K,A)N(G, B)N(H,D) = (K, A)N (G, B)N(H, D))

Proof. The proof of the above four propositions is similar to the proof of proposition 3.2 depending
on definitions 4.9, 4.10.

In the following, we will introduce the definitions of AND and OR operations on I-VCNSESs
with a proposition on these two operations.

Definition 4.11. If (K, 4) and (G, B) be any two I-VCNSESs over a soft universe (U, Z). Then
(K A) AND (G, B) denoted by (K, A) A (G,B) = (H, A x B), where (H, A x B) = H(a, B), such that
H(a,B) = K(o) N G(B), when (o, B) € A x B, and N represent the intersection of interval-valued
complex neutrosophic set.

Definition 4.12. If (K, A) and (G, B) be any two I-VCNSESs over a soft universe (U, Z). Then
(K A) OR (G B) denoted by (K A) ¥V (G B) = (H A x B), where (H A x B) = H(a b), such that
H(a,b) = K(a) U G(a), when (a,b) € A4 x B, and U represent the union of interval-valued complex
neutrosophic set.

Proposition 4.4. If (K, A), (G, B) and (H, D) be I-VCNSESs over U. Then, we have the following
properties:

(1) (K, A)A(G, BHAUH, D) = (K, A)A((G. BIAUH, D))

(2) (K, AV (G,B) V (H,D)=(K,A) vV (G,B) V (H,D))

Proof. The proof of the above two proposition is similar to the proof of proposition 4.3 part 3
and 4.

5 Decision-Making on I-VCNSES Environment

In this part, we will highlight the importance of our model in real life by solving one of the decision-
making problems in the economic field.

Example 5.1. In this example, assume that we are interested in knowing the extent to which the
Malaysian economy in 2020 is affected by the four economic factors. The four factors are as follows,
the plunge in oil prices and commodities commercial, the slowdown in china’s economy, the tax (GST)
on services and goods that applied this year, and exchange rate variability in this year. Our problem
is to order these four destinations in descending order from a maximum influencing the Malaysian
economy to a minimum affecting the Malaysian economy in 2020. So let U = {u,, u,, us, u,}, where
u; = plunge in oil prices and commodities commercial, #, = slowdown in China’s economy, u; = tax



CMES, 2022, vol.132, no.1 285

(GST) on services and goods, u, = exchange rate variability in this year. And £ = {e,, e,, e;} be the
set of the parameters that represents the main sectors of the Malaysian economy, where ¢, = industry
sector, e, = external trade sector, e; = touris msector. We also assume the set X = {p, ¢} be a set of
economic experts which are assigned to analyze those four factors by determining the grade and the
full time of the effect of these factors on the aforementioned sectors of the Malaysian-economy as in
the following I-VCNSES:

(KA)
S [8 11 1 3 S 6 . 2 4
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In this situation, the amplitude interval terms measurement the impact degree of the above-
mentioned factors on the Malaysian economy in 2020, whilst the phase interval terms represent the
period of this impact. By this way, the interval-valued complex neutrosophic number

( (0.9, 1]. ol 1] ,[0.1,0.2]. ol ] ,[0,0.1]) e/27'r[00])

1231

In the approximation K(e,, p, 1) indicates that the Malaysian economy in 2020 has been greatly
affected by the plunge in oil and commodity prices. The lower and upper bounds of the complex
interval-valued truth membership function [0.9, 1].63"2”[1*82 1] shows that expert p strongly supports that
the decline in oil and commodity prices has a great impact on the Malaysian economy by amplitude
term degree from 0.9 to 1 and this influence extends from 8 to 11 months accordant to the phase term
[ S 12] While the lower and upper bounds of the complex interval-valued indeterminacy membership

function [0.1, O.2].d2”[ i2-12] reveal that the expert is unable to determine whether there is an effect of a
degree between 0.1 and 0.2, and this effect is not clear for a period ranging from 1 to 3 months. For the
lower and upper bounds of the complex interval-valued falsity membership function [0, 0.1].e*"" the
expert p assumes that there is no effect of a degree ranging from 0 to 0.1 and that the time in which there
is no effect is 0 month. The algorithm given below converts the [-CNSE-values to the INSEV-values
using a workable formula. We then convert the INSEVs to normalized SVNSE-values by taking the
arithmetic average of Ty, (1), Ix,(u) and Fy, (u), respectively.
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Then, we proceed with SVNSE-values to make the final decision using the SVNSE-method [25].
The following steps clarify the proposed algorithm:

Algorithm
Step 1. Constructing the I-VCNSES (K, A).

Step 2. Convert I-VCNSES (K, A) to I-VNSES (K, A) by obtaining the values of the weighted
aggregation of Tk, W), Iy, (u) and Fy (1), Vo € A and Vu € U as the following formulas:

Tk, (u) = |:w1tLKa u) + w, (L) 2rwx, (u) , wit"g, (W) +w, (L) 2w, (u)]
2 2

Iy, (w) = |:w1iL,-<a(u) + W, (L) 2ayte (u) , wi%k, () + wy (i) 2ry Yy (u)]
2w “ 2 “

Fy, (u) = |:w1fL,-< ) +w, (i) 2r @ g (w) , wif Vs (u) +w, (L) 271@”,-<a(u):|.
« 21 “ 21

where the amplitude terms are "z, (), "z, (w), i"&, (u), iV, (W), f "z, (1),

/Y%, (u) and the phase terms are w’z, (1), @z, (W), ¥ ¢ (W), ¥ (W),

@i (1), @z, (1) in the I-VCNSES (K, A), respectively. Ty, (1), Iy, (1) and Fy, (u) are three interval
membership functions in I-VNSES (K, 4), and w,, w, the weight values for the terms of the amplitude
and phase terms, respectively, where w,,w, € [0,1] and w, +w, = 1.

Step 3. By taking the arithmetic average of Ty, (v), Iy, (u) and Fy, (1), we convert -VNSES (K, 4)

to SVNSES (V, 4).

Step 4. Find the values of

My, (u) = TV"‘(”H“*'V“;“)H(FFV‘* “Y Yu € U and Vo € A. Note that M, () is the normalized values
of &, () = Ty, w) — 1 vo) — Fy,(u), Vu € U and Vo € A. We normalize the elements
of § = { Sy, (w),Vu € U and Va € A}, since they represent the degree of influence, where the truth
membership function 7', (u), indeterminacy membership function 7, (z), and a falseshood membership
function F,(u) are single-valued neutrosophic soft expert functions.

Step 5. For both agree-SVNSES and disagree-SVNSES values, take the greatest numerical degree.

Step 6. Compute the score of all element u; € U by taking the aggregate of the numerical grade of all
elements for the agree-SVNSES and disagree-SVNSES, denoted by P, and Q,, respectively.

Step 7. We get the values of the score r; = P, — Q, for each element u; € U.
Step 8. Choose the value of the highest score in Z = max{r,}.

u;eU

The decision is to choose value u; as the solution to the problem. If there is more than one value
with the highest r; score, then any one of those values can be chosen as the best solution.

Here, we would like to point out that this method (algorithm) is used with decision-making
problems that have information that has a known weight (complete weight information). To implement
these steps that were mentioned in the algorithm above, we assume that the weight vector to the
amplitude terms is w; = 0.6. and the weight vector to the phase terms is w, = 0.4.

Now, to convert the I-VCNSES (K, A) to the I-VNSES (K, 4), and to obtain the weighted
aggregation values of Ty, (u), Iy, (u) and Fy, (1),
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Vu € U and Ya € A. To clarify this step, we calculate Ty, (u), I, (u) and Fy, (u),for u =
u, and a = (e, p, 1) as shown below:

L Le W), wits (u) +w L Yz (1)
o pw Rig—ey p.1) > Wil kg, 2 o pw Riame; p.1)

1 8 1 11

= | 0.6(0. A(—)27r—,06(1)+04(—) 27—

[06(09)+0 (2n) 725, 0.6(1) +0 (h) 7112:|
—[0.8,0.96]

I K (u) =

_ L
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1 L U 1 U
e BY ke @) 5 Wil (1) + w2 7 BY ke pry
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1
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Hence for « = (e;,p,1) and u = u, the I-VNSES (7, (v), I, (u), Fx, (1)) = ([0.8,0.96],
[0.09,0.22], [0,0.06]) Then, we apply Step 3 in the algorithm to get (0.88, 0.15, 0.03) as these values
represent SVNESs. In the same method we calculate the other values. Finally, we get Table | which
includes the values of M, (#) in addition to a value of SVNSESs.

Table 1: Values of (V, A) and My, ()

U u, u, u, u,

(ei,p, 1) (0.88,0.15,0.03) (0.45,0.44,0.45) (0.29,0.28,0.72) (0.72,0.52,0.23)
0.9 0.52 0.4 0.66

(ei,q, 1) (0.70,0.16,0.16) (0.57,0.32,0.74) (0.22,0.68,0.71) (0.70,0.39,0.23)
0.79 0.50 0.28 0.69

(es,p, 1) (0.69,0.26,0.11) (0.38,0.34,0.22) (0.43,0.53,0.76) (0.57,0.35,0.27)
0.77 0.60 0.38 0.65

(e2,q, 1) (0.69,0.10,0.11) (0.58,0.20,0.56) (0.36,0.42,0.62) (0.50,0.28,0.53)
0.83 0.60 0.44 0.56

(es,p, 1) (0.70,0.11,0.23) (0.46,0.31,0.24) (0.47,0.45,0.55) (0.58,0.32,0.27)
0.78 0.64 0.49 0.66

(es,q, 1) (0.50,0.36,0.19) (0.35,0.36,0.41) (0.16,0.53,0.59) (0.38,0.43,0.50)
0.65 0.53 0.35 0.81

(e, p,0) (0.19,0.66, 0.84) (0.56,0.52,0.49) (0.52,0.66, 0.20) (0.27,0.56,0.66)
0.23 0.52 0.55 0.35

(e1,q,0) (0.27,0.55,0.63) (0.51,0.44,0.37) (0.71,0.28, 0.50) (0.60,0.49,0.46)
0.36 0.57 0.64 0.55

(e2,p,0) (0.22,0.55,0.66) (0.39,0.54,0.65) (0.56,0.62,0.41) (0.32,0.73,0.66)
0.37 0.40 0.51 0.31

(e2,4,0) (0.14,0.57,0.55) (0.63,0.43,0.67) (0.85,0.43,0.33) (0.33,0.53,0.57)

0.34

0.51

0.70

0.41

(Continued)
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Table 1 (continued)

U ul uz uj, u4

(€5, p, 0) (0.25,0.65,0.86)  (0.9,0.62,0.70)  (0.62,0.44,0.49)  (0.16,0.63,0.69)
0.25 0.29 0.56 0.28

(€5, 4,0) (0.27,0.45,0.40)  (0.35,046,0.52)  (0.60,0.36,0.65)  (0.50,0.35.0.31)
0.47 0.46 0.53 0.61

By Tables 2 and 3, we get the highest numerical grade for the elements in the agree-SVNSES and
disagree-SVNSES, respectively. The values of P,, O, and r; are given in Table 4, where r, = P, — Q,,
represent the final score of each alternative, foralli =1, 2, 3, 4.

Table 2: Numerical grade for agree-SVNSES

U u; Highest numeric grade
(e, p, 1) U, 0.90
(ela q: 1) ul 079
(elsp: 1) Z/ll 077
(e2,9,1) U 0.83
(es,p, 1) u, 0.78
(es,q, 1) Uy 0.81
Table 3: Numerical grade for disagree-SVNSES
U u; Highest numeric grade
(elapa 0) U3 0.55
(elr q, O) u3 064
(62:p: O) Us 051
(625 q: 0) U3 070
(639p9 O) U3 0.56
(837 qa O) Uy 060

Table 4: The score r, = P, — O,

P; Qi r;
Score(u;) = 4.07 Score(u,) =0 4.07
Score(u,) =0 Score(u,) = 0 0
Score(u;) =0 Score(u;) = 2.96 —-2.96
Score(u,) = 0.81 Score(u,) = 0.61 0.20

Finally, according to the Step 8 of proposed algorithm, the maximum r; is r,, followed by r, and
r,, where r; is the minimum r;. Thus, u;, which represents the plunge in oil prices and commodities
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commercial is the most significant factor influencing Malaysia’s economy in 2020, followed by in
influence u, exchange rate variability in this year and u, the slowdown in china’s economy, where
u; which represents the tax (GST) on services and goods that applied this year is the least influential
element in the Malaysian economy in 2020.

6 Comparison between I-VCNSES and Other Existing Methods

In this section, we will now compare our second concept (I-VCNSES), which is an expansion of
our first concept (I-VNSES) with three existing methods, which is neutrosophic soft set (NSS) [39],
single-valued neutrosophic soft expert set (SVNSES) [40], and complex neutrosophic soft expert set
(CNSES).

Because neutrosophic soft set lacks the phase term that indicates the time frame, so it is clear that
it is unable to solve the decision-making problem given in this work (see Example 5.1), which involves
two-dimensional data, i.e., the degree of the influence and the total time of the influence. Another
reason is its incapacity to deal with several experts. However, the single-valued neutrosophic soft expert
set can deal with more than one expert. But it is not able to deal with problems that involve two-
dimensional information (amplitude terms and phase terms) like the problem presented in this work.

The complex neutrosophic soft expert set can overcome the problems which the above two
concepts cannot overcome by using neutrosophic expert soft set, by virtue of the phase terms
which have the ability to represent the time frame of the interaction between the variables as well
as parameterization and the opinions of the experts, all in a single set. In comparison, the main
distinguishing feature of our proposed is its ability to describe the grade of three complex memberships
in the form of an interval that is a subset of the unit interval. Furthermore, since it is difficult for
an expert to express his/her certainty by an exact real number, so it is suitable to choose an interval
that expresses the certainty level. Therefore, the I-VCNSESs help in modeling the uncertainty and the
consequences of any ignorance, mistakes, and confusion of experts. Therefore, it can be judged that
our concept is more important and useful than the above-mentioned concepts.

6.1 Advantages and Limitations

Our proposed model has certain advantages and limitations. Firstly, our model (I-VCNSES) has
the ability to provide a succinct, elegant, and comprehensive representation of two-dimensional inter-
val neutrosophic information (amplitude terms and phase terms) as well as adequate parameterization
and opinions of the experts, all in the form of an interval. Secondly, I-VCNSES includes evaluation
information missing in the neutrosophic soft model and single-valued neutrosophic soft expert model,
such as the time frame which is presented by the phase term. In addition, it has the added advantage
of allowing the users to know the opinion of all the experts in an interval model without the necessity
for any additional cumbersome operations. Thirdly, the [-VCNSES that is used in our method has the
ability to handle the uncertainty information that is captured by the amplitude terms and phase terms
of the complex numbers simultaneously. Fourthly, a new practical formula is employed to convert
the interval-valued complex neutrosophic soft expert from the complex state to the real state, which
gives decision-making with a simple computational process without the need to carry out directed
operations on complex numbers. Fifthly, our model represents the information of two-dimensional in
interval form, namely information of amplitude term and phase term, thus making our model more
appropriate for use in real-life problems like decision-making, medical diagnosis to select the best
alternative. Finally, the interval form which characterized our concept gives the user more flexibility
in the real decision-making process, where the real decision we get through our concept is characterized
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as more trustworthy and more acceptable than the other existing concepts in which there is no attention
to the interval form. Therefore, these features mentioned above are essential points that distinguish
our model from existing models. Our idea, on the other hand, is incapable of handling discontinuous
attribute-value sets that correspond to different attributes. Therefore, we recommend for future studies
that this gap be overcome by generalizing our concept to an interval-valued complex neutrosophic
hypersoft expert set.

7 Conclusion

A novel mathematical tool is created to highlight the information using time factors and to
realize the opinions of all the experts in an interval model. In this article, we established the concept
of IV-CNSES by extending our concept of IV-NSES from real space to complex space. The basic
operations on both [-VNSES and I-VCNSES, namely subset, complement, union, intersection, AND
and OR operations were defined. Subsequently, some basic algebraic properties of these operations
were proven. In addition, we showed the importance of this concept in real life through a proposed new
algorithm and we applied it to both models to solve a hypothetical decision-making problem related
to the economic factors that affected the Malaysian economy in 2020. A comparison of our proposed
model with three other existing models indicates the efficiency of our model and also it showed the
superiority of our concept over these concepts with flexibility and accuracy in representing two-
dimensional interval neutrosophic information. Finally, these flexible new extensions are not applied
yet in many fields like computer science, social science, medical science, engineering, etc. So, in future
work, we plan to combine this concept with other types of algebraic structures such as group [41,42]
and ring [43,44]. We are wishful to provide our work to other MCDM models and applications for
modeling vagueness and uncertainty.
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