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Abstract: Government city management is facing higher requirements with the development of the number of migrant workers. Therefore, improving their subjective well-being is a significant practical problem that the government must consider in public governance. This research discusses the influence of public service satisfaction on the well-being of urban migrant workers from the perspective of social comparison theory and the role of the sense of social equity and social conflict in the process of this influence. Using the structural equation modeling and moderated mediating mechanism analysis, the results show that: (1) the satisfaction of social and economic public service significantly and positively affects subjective well-being. (2) The sense of social equity completely mediated the influence of the satisfaction of public social service on well-being and partly mediated the influence of the satisfaction of public financial service on well-being. (3) The sense of social equity and conflict have a moderated mediating effect for social and economic public service satisfaction on well-being. Finally, the article concludes with some suggestions to improve the well-being of migrant workers based on the conclusion of the study.
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1  Introduction

Currently, China is in a rapid urbanization, where a considerable number of city migrant workers play the key role in this development. According to the National Bureau of Statistics, the total number of migrant workers in China has increased every year for the last couple of decades. In 2020, approximately 285.60 million migrant workers were employed, and 45.87% worked in cities [1]. Often a crucial question is raised regarding the survival status of this alien group. A comparative study showed that the well-being of urban migrant workers in China is considerably lower than their rural counterparts. This is especially the case for new the generation of migrant workers, who are described as “rural deserters, urban lone birds”, who grew up far removed from rural life, working in urban areas for a living and as such may experience different psychology. Thus, the well-being of this increased urban migrant worker population has become an unavoidable challenge in modern urban management. The research about improving the well-being of migrant workers is mainly focused on two aspects. Firstly, some literature has explained how objective external indicators (absolute income, relative income, welfare acquisition, etc.) influence subjective well-being [2,3]. Although defining objective external indicators are difficult, they have been shown to influence subjective well-being [4]. The objectivity effects the subjective well-being by signifying the circumstantial goods [5]. However, not all external indicators are the same in terms of their influence on subjective well-being; therefore, external indicators need to be prioritized. Second, previous literature has focused on the influence of subjective psychological factors (social exclusion, social support, rights and interests protection, motivation for achievement, etc.) on the well-being of migrant workers [6–11]. However, most of these previous studies focused on the individual or familial aspects to explain the well-being of migrant workers, where the role of social factors was less studied, especially for those working in the public service and how that environment is influential to well-being. Thus, exploring and determining ways to more effectively support and resolve poor well-being for migrant workers in urban settings is important as doing so will help to improve the quality of urbanization and gradually transform such psychological challenges for current and future generations. While integrating with the urban settings, migrant workers encounter psychological distresses that should be addressed by their respective concerned government departments. The psychological distress of migrant workers induced by socio-cultural dissonance has a far-reaching negative impact on their well-being. Therefore, social factors such as satisfaction with public services, sense of social equity, and migrant locals’ social conflict may significantly negatively affect the well-being of migrant workers. Considering this issue, this present study focused on the influence of public service satisfaction on the well-being of migrant workers along with the role of sense of social equity and social conflict, in China. In this study, the meaning of urban migrant workers refers to: Persons with registered agricultural registration status but engaged in secondary and tertiary industries in cities and towns and who obtain wage income. This study was carried out empirically, based on the theory of social comparison and related literature. The study used the data from the 2013 Chinese National Household Survey [12] for analyzing the influence of public service satisfaction on the subjective well-being of migrant workers and the role of social equity and conflict in this process. Later in the recommendations section, suggests the relevant government departments who can help to subsequently formulate effective public policy.

2.1 Theoretical Foundation and Hypothesis

Subjective well-being is an essential psychological measure of people’s quality of life. It is anticipated that government can influence public well-being by changing external living conditions. It can be said that the quality of public governance is closely related to people’s well-being. Access to good public services often leads to greater well-being, such as good air quality [13,14], sound social security and distribution systems [15], low inflation and unemployment [16], and access to benefits [17]. Conversely, the lack of public services often leads to lower levels of well-being, such as unemployment, cost-of-living pressures, and social and environmental problems. Migrant workers are eager to live and work in the city as doing so can offer a wider range of opportunities, food and clothing options, and other aspects of the government such as more accessibility to public services. Therefore, we propose that:

H1: the satisfaction of public services for urban migrant workers positively influences subjective well-being;

Public well-being in developed and well-public serviced areas may not necessarily be higher than in more rural areas. The China Urban Competitiveness Research Association released a list of the happiest cities, first-tier cities such as in the north were ranked later on the list. On the contrary, some financially underdeveloped urban residents were found to be happier [18]. The Easterlin Paradox of economics found no significant difference in happiness levels between rich and developing countries [19]. Adam Smith has long pointed out that the well-being of workers comes from social progress, not from the peak of social wealth [20]. When there is social stagnation or regression for all sectors of society it can be filled with hardship and little pleasure. In recent years, academic circles have realized that happiness can come from comparison, and the criteria used for such comparisons are subjective and dynamically adjustable, making one’s well-being just as relative [21]. Campbell believes that people will be happier if they improve their current situation compared to another person in the past [22]. Social comparison theory points out that people will make judgments with relative positions in mind (i.e., they have to have a comparative frame of reference before feeling judgment), which may help to solve the mystery of happiness [23].

Based on social comparison, we believe in analyzing the impact of public service satisfaction on happiness. In this regard, equity should be considered because public services would likely promote social equity and thus happiness, as it is viewed through a fair subjective experience comparison. Studies have found that higher levels of inequality are related to lower happiness levels among the general public; for example, income inequality [24,25] and social inequality, negatively correlated with happiness [26–28]. This has also been confirmed in Chinese studies [29,30]. Based on the current situation of urban migrant workers in China, although the overall level of public services in China has proliferated in recent years, the gap accumulated over the past is greater. The current Chinese public services cannot keep up with the rate of urbanization [31], which means that tens of millions of urban migrant workers cannot enjoy the same public services as urban citizens. Data show that China’s urbanization rate reached 51%, and yet the only 36% of that includes access to urban public services; the remaining 15% of the rural-urban population, cannot enjoy the same public services and social security in a “semi-urbanized” state. Therefore, migrant workers often become marginalized urban “quasi-citizens” and such feelings of social inequality can negatively impact their well-being. Therefore, we propose that:

H2: The sense of social equity of urban migrant workers positively influences subjective well-being;

H3: The sense of social equity mediates the relationship between the satisfaction of public service and subjective well-being.

The experience of the integration of immigrants from all over the world demonstrates that the social integration of new immigrants is a long and enduring process. Gans’ theory of curvy integration suggests that even second-generation migrants may not improve their economic and social conditions in their new social environment and may still be marginalized by mainstream society and not truly integrate into this new social environment [32]. R.E. Park, the founder of the Chicago School of Learning, argues that the integration of immigrant communities consists of four stages: encounter, competition, adaptation, and integration, each of which can lead to the inability to integrate [33]. Due to the system’s construction, resource allocation and other reasons, migrant workers in the process of urban integration can lack access to local, mainstream social life making it difficult to feel equal and accepted, thus protruding a strong sense of “local conflict” between foreigners and locals. For individuals who think that foreigners and locals have a strong sense of conflict, they may often compare with local urban residents because they cannot fully integrate into urban life, the phenomenon of so-called “one city, two circles of life”. Even if the satisfaction of public services is high, it is still easy to feel inequity, so a strong sense of social conflict may weaken the relationship between public service satisfaction and social equity. But for individuals who think that foreigners have a lower sense of conflict with locals because there is less psychological rejection, high satisfaction with public services may bring positive changes in their own lives, so that the relationship between public service satisfaction and social equity will be enhanced. Therefore, we propose:

H4: The sense of social conflict negatively moderates the relationship between the satisfaction of public services and social equity; that is, with the decrease of social conflict, the relationship between public service satisfaction and social equity will be enhanced, and vice versa.

The theoretical model diagram for this study is as follows (see Fig. 1):
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Figure 1: A theoretical model of the effects of public service satisfaction, social equity, and social conflict, on well-being

2  Method

2.1 Data Source and Variable Measurement

The data used in this present study was collected from the Comprehensive Survey of China’s Social Conditions conducted from April to October 2013 by the Institute of Sociology of the Chinese Academy of Social Sciences [12]. The survey was conducted in 31 provinces and autonomous regions of the country, covering 151 counties (districts) and 604 residential (village) communities, and interviewed 10,206 urban and rural residents aged 18 and over through probability proportional to size (PPS) sampling, meeting the requirements of statistical inferences. In the survey of urban migrant workers, in the absence of value data, 542 people were in the sample, of which 52.6% of men and 47.4% of women. The participants’ age ranged from 18 years to 64 years (M = 33.10 years, SD = 8.44 years). Detailed demographic characteristics of participants are presented in Table 1. The questionnaire design of the relevant variables in this study was confirmed, and the validity was high, which can be used to assess the measures of the relevant variables described.
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2.2 Variables

2.2.1 Subjective Well-Being

The dependent variable in this study is subjective well-being. Subjective well-being is defined by Diener [34]; that is, subjective happiness derived from an individual’s life experience and is a positive emotional experience that results from an individual’s evaluation of all aspects of their life. This present study administered the 6-item Chinese Subjective Well-Being scale [35]. Participants rated all items (“My life is very close to my ideal”, “I am satisfied with my life”) on the six-point Likert scale ranging from 1 (strongly disagree) to 6 (strongly agree). The total scores range from 6 to 36, and a higher total score indicates greater subjective well-being. The Cronbach’s α coefficient for the scale in this study was 0.85.

2.2.2 Public Service Satisfaction

The independent variable for this study is public service satisfaction. The respondents were asked to evaluate the satisfaction of the local public service, and each original score is between 1 to 4 points, adjusting the reverse scoring items. The higher the total score, indicating higher the satisfaction with the public service. Through exploratory factor analysis, it is found that the KMO value of the scale is 0.88, Bartlett’ spherical test approximates the square value of the card is 1672.94, and the p < 0.05, which indicates that it is suitable for factor analysis. The results show that public service satisfaction consists of two factors, explaining 58.45% of the variance. The factor I entries include the provision of medical and health services, social security for the masses, compulsory education, environmental protection, and pollution control, fighting crime and maintaining public order, named “satisfaction of social public services”; factor II entries include economic development to increase people’s income, low-cost housing and affordable housing for low- and middle-income people, increased employment opportunities, transparency in government information disclosure, and “satisfaction with economic public services.” The Cronbach’s α was 0.83 for the component table.

2.2.3 Sense of Social Equity

The intermediary variable in this study is the sense of social equity. The measurement of social equity includes compulsory education; political rights enjoyed by citizens, justice and law enforcement; public health care, work, and employment opportunities; wealth and income distribution; social security treatment such as old-age care; treatment between different regions and industries; selection of party and government cadres, rights and treatment between urban and rural areas; and overall social equity. Each question’s score is between 1 to 4 points with higher total scores indicating a higher sense of social equity. The Cronbach’s α coefficient for the scale is 0.87.

2.2.4 The Moderator Variable

The regulatory variable of this study is the sense of social conflict. The measure of the sense of social conflict is to evaluate the severity of social conflict between foreigners and locals. The assignment of 1 to 4 points indicates no conflict, less serious, more serious, and very serious, respectively. The higher the score indicates the individual’s sense of social conflict is stronger.

2.3 Ethics

The present study was carried out in accordance with the Declaration of Helsinki. In addition, this study was approved by the ethical committee of the Faculty of Education, Yunnan Normal University (ERB No. 2021023, date: 2020-12-23).

3  Results

3.1 Descriptive Statistics of the Various Variables

Table 2 shows the average, standard deviation, and correlation coefficients of each variable, satisfaction in both types of public services is significantly related to social equity and subjective well-being, and social equity is significantly related to subjective well-being. This provides the necessary prerequisite for the later analysis of the intermediary effect of social equity.
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3.2 The Impact of Public Service Satisfaction on the Sense of Fairness: The Moderating Effect of the Sense of Conflict

The process plugin [36] was performed using SPSS 22.0 with reference to the Bootstrap method proposed by Hayes. Model 1, sample size 5,000 was selected, 95% confidence interval. It defined public service satisfaction as the independent variable, sense of fairness as the dependent variable and sense of conflict as the moderating variable. The results of the Bootstrap analysis indicated that, sense of conflict has a significant negative moderating effect between social public service satisfaction and well-being (p < 0.001). It means that when the conflict sense score is low, social public service satisfaction has a large positive impact on well-being (Effect = 0.618, SE = 0.071, t = 8.735, p < 0.001, 95% CI [0.479, 0.757]); but when the conflict sense score is high, social public service satisfaction has a less positive impact on well-being (Effect = 0.296, SE = 0.056, t = 5.303, p < 0.001, 95% CI [0.186, 0.405]). The sense of conflict has a significant negative moderating effect between economic public service satisfaction and well-being (p = 0.003). This means that when the conflict sense score is low, economic public service satisfaction has a large positive impact on well-being (Effect = 0.486, SE = 0.048, t = 10.132, p < 0.001, 95% CI [0.392, 0.581]); but when the conflict sense score is high, economic public service satisfaction has a less positive impact on well-being (Effect = 0.276, SE = 0.041, t = 6.670, p < 0.001, 95% CI [0.195, 0.358]). Thus, the hypothesis of H1 was confirmed.

3.3 The Impact of Public Service Satisfaction on Well-Being: The Mediating Effect of Sense of Fairness

The mediation effect test using the process of SPSS 22.0 [36] with reference to the Bootstrap method proposed by Hayes. Model 4, sample size 5,000 was selected with a 95% confidence interval. It defined public service satisfaction as the independent variable, well-being as the dependent variable and sense of equity as the mediating variable. The analysis showed that the direct effect of social public service satisfaction on the dependent variables was not significant after controlling for the mediation variables, with the interval including 0 (Effect = 0.137, SE = 0.087, 95% CI [−0.035, 0.308]), and the indirect effect of the mediation test excluding 0 (Effect = 0.222, SE = 0.046, 95% CI [0.142, 0.318]). The direct effect of economic public service satisfaction was significant on the dependent variables, with the interval excluding 0 (Effect = 0.285, SE = 0.068, 95% CI [0.153, 0.418]), and the indirect effect of the mediation test excluding 0 (Effect = 0.143, SE = 0.034, 95% CI [0.079, 0.212]). Therefore, this result reflects a complete mediation effect of sense of equity in the effect of social public service satisfaction on well-being, and a partial mediation effect for economic public service satisfaction on well-being. Thus, the hypotheses H2 and H3 were confirmed.

3.4 The Impact of Public Service Satisfaction on Well-Being: The Sense of Fairness and Conflict Have a Moderated Mediating Effect

According to the above results, sense of conflict had a significant moderating effect between public service satisfaction on the sense of equity, and the sense of equity had a mediation effect between public service satisfaction on well-being, so the process plugin of SPSS 22.0 was used for a moderated mediating test [36] with reference to the Bootstrap method proposed by Hayes. Model 7, sample size 5,000 was selected with 95% confidence intervals. It defined public service satisfaction as the independent variable, well-being as the dependent variable, sense of equity as the mediation variable, and sense of conflict as the moderating variable.

The results of the Bootstrap analysis showed that the indirect effect of social public service satisfaction on well-being in the mediation test of sense of equity excluding 0 (95% CI [0.342, 0.691]), indicating a significant mediation effect of sense of equity (Effect = 0.516). After controlling for the mediation variables, the direct effect of the independent variables was not significant, and the interval (95% CI [−0.034, 0.309]) including 0, indicating that the sense of equity plays a complete mediating effect between social public service satisfaction on well-being.

At the same time, the mediating effect between social public service satisfaction on well-being through a sense of equity is moderated by the sense of social conflict. When the conflict score is low, social equity has a large mediation effect between social public service satisfaction on well-being, while when the social conflict score is high, the mediation effect is small. The analyses of the results are shown in Tables 3 and 4.
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In the effect of economic public service satisfaction on well-being, the indirect effect of mediation test of social equity excluding 0 (95% CI [0.209, 0.565]), indicating significant mediation effect of sense of equity (Effect = 0.387). After controlling for the mediation variable, the direct effect of the independent variable was significant, and the interval excluding 0 (95% CI [0.152, 0.418]), indicating that the sense of equity is a partial mediating effect of economic public service satisfaction on well-being.

At the same time, the mediation process between economic public service satisfaction on well-being through a sense of equity is moderated by the sense of social conflict. When the conflict score is low, equity has a mediation effect for the effect of economic public service satisfaction on well-being; while the social conflict score is high, the mediation effect of economic public service satisfaction on happiness is smaller. Thus, the hypothesis of H4 was confirmed. The results are shown in Tables 5 and 6.

[image: images]

[image: images]

4  Discussion

The main purpose of this paper is to explore the integration process of migrant workers’ subjective well-being from the perspective of social comparison theory. Previous studies have noted that governance has a significant impact on people’s well-being. Still, few studies have explored the role of public service satisfaction of urban migrant workers on subjective well-being. This study found that the satisfaction of urban migrant workers with social and economic public services significantly positively affected subjective well-being, but the influence mechanism was not the same. The influence path of social public service satisfaction on subjective well-being, that is, must be implemented through the complete intermediary of social equity. The influence of economic public service satisfaction on subjective well-being is more complex. Social equity only plays a part in the intermediary role, which is a phenomenon not found in previous research and is an essential supplement to public service literature.

The previous research on the well-being of migrant workers mainly focused on urban public services and individual psychological factors. Urban public services such as living conditions [37], public goods supply [38] are all significantly and positively correlated to migrant workers’ well-being, but some studies believe that the impact of public expenditure on well-being is not obvious [39,40]; moreover, some studies found that different types of public services have different effects on well-being, such as with health insurance or pension insurance being higher than labor remuneration [41]. However, psychologists believe that objective factors are not the only factors that affect well-being [4,42], and that the psychological factors of migrant workers also have a direct impact on well-being. Studies have found that the sense of income equity is lower for urban residents [43], while this sense of discrimination negatively affects the happiness of migrant workers [44]. Reducing income injustice and increasing public service expenditure will significantly increase happiness [45]. Thus, current studies on the influencing factors of well-being gradually converge on the interaction of subjective and objective factors [46]. Some scholars point out that the existing research is too focused on the supply side of public services, and ignore the demand side of public services, making it challenging for public services to effectively respond to citizens’ public service demands [47]. This research confirmed that different types of public services significantly and positively affect the well-being of migrant workers, but the magnitude and mechanism of this effect is not the same. Meanwhile, psychological factors play a moderated mediating effect between public services and the well-being of migrant workers.

We believe that the above results reflect that concept for urban migrant workers as the equalization of public social services is more demanding than public economic services. Given the current situation, urban migrant workers are limited by their own low human capital stock and social resources, in the short term, they are at a disadvantage for achieving and exposure to employment opportunities and income distribution of absolute equity; though, they typically recognize this, so public economic services do not necessarily have to reflect a sense of social equity. As long as their situation improves it should bring about happiness. That said, public social services are entirely different, and because they reflect more starting point equity (e.g., education) and procedural equity (e.g., social security system, legal system construction, etc.), which is their hope for a happy urban life for themselves and future generations, equity plays a decisive role in happiness. Urban migrant workers clearly understand their current situation and limitations, but this does not mean that the government can relax its vigilance, the so-called “cang-truth and etiquette, food and clothing and honor,” government departments still have to work to ensure that urban migrant workers can live a decent life after changing their status, to prevent possible generational poverty and urban slum problems [48]. Otherwise a large number of poor and migrants may evolve into a series of new urban problems.

It is also worth noting that migrant workers will inevitably experience a sense of social conflict in the process of urban integration [49,50]. This study finds that the sense of social conflict will regulate the impact of economic public service satisfaction on the sense of social equity but cannot regulate the impact of social public service satisfaction on social equity. The findings mean that government departments should focus on fairness and justice for social services to improve people’s well-being by reducing the gap between the rich and poor, social discrimination, and so on. But for public economic services, government departments must consider more factors, including equity, because the sense of social conflict will negatively regulate the relationship between public economic services and social equity and further negatively affect well-being; indicating that government departments in their vigorous development of the economy must also pay attention to and work to effectively solve social contradictions and conflicts so they do not intensify.

The enlightenment of this study to public management practice lies in: First, government departments should focus on perfecting the construction of the legal system and grass-roots functional departments and improving the satisfaction of migrant workers with urban public services. In social security, compulsory education, legal construction, and other social public services, government departments should further improve the systemic construction, removing the institutional barriers to the urbanization of migrant workers so that the protection of their rights and interests can occur under law. That said, specific implementation rules should also be explained to ensure the effective implementation of this system change. Moreover, improvements regarding the responsiveness to the interests of migrant workers need to be focused on as well. Labor disputes, wage recovery, and other problems can quickly cause anxiety among migrant workers, so government departments should actively coordinate and help to solve them; for example, this could be done through increasing income, expanding employment, and other economic public services, low- and middle-income migrant workers could be provided with low-cost and affordable housing, and policy can be made to reduce education costs for their children.

Second, the focus should be on improving the sense of social equity among migrant workers. The sense of social equity of migrant workers affects subjective well-being, so helping migrant workers obtain human capital in the city, to live a more fulfilling life can be beneficial. Government departments should increase the policy in favor of migrant workers and pay attention to policy publicity and interpretation to prevent the policy from being misunderstood and misread. For example, some migrant workers think that although their health insurance policy is good, the cost of treatment is rising, more than in the past to see a doctor. Another example: the current migrant worker’s pension insurance coverage rate is not high, which also reflects the policy and creates social inequity. To enhance the human capital stock of migrant workers, providing free of charge vocational skills training opportunities can help restore perceptions of social inequity by creating a fair social environment and reduce the social exclusion of migrant workers’ status as foreigners. In addition, avoiding local and near-earth urbanization can help to reduce the “earth-guest conflict” caused by psychological inequality. Overall, strengthening the education of migrant workers citizens, so that migrant workers can do everything possible to participate in urban construction and cultivate their sense of urban ownership is worthwhile for developing their integration and well-being.

Third, paying attention to the speed of urbanization is important. Some areas of China country appear as so-called empty cities or are ghost towns, partly due to the rapid pace of urbanization. China’s ancient land planning and population distribution, there is a “Tudor, the road is enough to serve its people” principle is representative of this. However, currently, because of the emergence of large cities they have fewer people compared to small and medium-sized cities. On the one hand, we should beware of the rapid expansion of the city “spread cake,” to ensure that the supply of public services can keep up with the pace of population urbanization. On the other hand, the developed cities and towns of the manufacturing industry can attract more migrant workers to settle down according to the demand for labor. For migrant workers, they may be located based in the local conditions their most comfortable with or that give the most opportunity; nonetheless, paying attention to fairness and operability during urbanization is important when considering these workers’ psychological well-being.

5  Conclusion and Limitations

This study found that for urban migrant workers: (1) social and economic public service satisfaction positively affects subjective well-being, (2) social equity plays a complete mediating effect of social public service satisfaction on subjective well-being, while economic public service satisfaction had a partial mediating effect on subjective well-being, and (3) the sense of equity and social conflict have a moderated mediating effect for social and economic public service satisfaction on well-being.

The possible shortcomings of this paper are: first, due to the availability of data, the number of survey samples is relatively limited, therefore, follow-up research cannot be done; second, the supply of public services in different cities varies, and it is not compared according to the heterogeneity of different urban scales, which needs to be studied further in future research.
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Table 1: Demographic information of the sample

Variable Category Frequency  Percentage
Gender Male 285 52.6%
Female 257 47.4%
Age 18-25 121 22.3%
26-35 213 39.3%
3645 172 31.8%
46—64 36 6.6%
Marriage No 136 25.1%
Yes 379 69.9%
Education = Primary Education 44 8.1%
Junior Secondary Education 181 33.4%
Senior Secondary Education 138 25.5%
Higher Education 179 32.9%
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Table 3: Moderating effect of social conflict between social public service satisfaction on the sense of equity

Variable Coeft SE t p 95% CI [LL, UL]
Constant 0.425 0.310 1.374 0.170 —0.183, 1.034]
Social public service satisfaction 0.779 0.116 6.710 0.000 0.551, 1.007]
Sense of conflict 0.388 0.131 2.959 0.003 0.130, 0.646]
Interaction —0.161 0.050 —3.217 0.001 —0.260, —0.063]

Note: SE = standard error; coeft = coefficient, CI = confidence interval, UL = upper level; LL = lower level.
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Table 6: Results of the moderated mediation between economic public service satisfaction on well-being

Mediating variable Sense of conflict Effect SE 95% CI [UL, LL]
Sense of equity M-1S8D 0.188 0.048 0.101, 0.292]
Sense of equity M 0.148 0.036 0.081, 0.223]
Sense of equity M-+1S8D 0.107 0.030 0.055, 0.171]

Note: SE = standard error; M = mean; SD = standard deviation, CI = confidence interval, UL = upper level; LL = lower level.
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Table 4: Results of moderated mediating between social public service satisfaction on the well-being

Mediating variable Sense of conflict Effect SE 95% CI [LL, UL]
Sense of equity M-—1S8D 0.319 0.072 0.192, 0.472]
Sense of equity M 0.236 0.047 0.150, 0.337]
Sense of equity M-+1S8D 0.153 0.046 0.075, 0.253]

Note: SE = standard error; M = mean; SD = standard deviation, CI = confidence interval, UL = upper level; LL = lower level.
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Table 2: Results of descriptive analysis

Variable M (SD) 1 2 3 4 5
1. Well-Being 3.44 (0.89) 1

2. Social Public Service 2.64 (0.47) 0.19%* 1

3. Economic Public Service 2.42 (0.61) 0.30%** 0.59%** 1

4. Social Equity 2.41 (0.46) 0.30%* 0.44 %% 0.50%* 1

5. Social Conflict 2.07 (0.64) 0.01 —0.14%* —0.06 —0.09* 1

Note: M = mean; SD = standard deviation. **p <0.01, *p <0.05 (Double-tailed test).
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Table 5: Moderating effect of social conflict between economic public service satisfaction on the sense of
equity

Variable Coeft SE t p 95% CI [LL, UL]
Constant 1.098 0.198 5.548 0.000 0.709, 1.487]
Economic public service satisfaction 0.591 0.079 7.453 0.000 0.435, 0.747
Sense of conflict 0.198 0.087 2.277 0.023 0.027, 0.368]
Interaction —0.105 0.035 —2.989 0.003 —0.174, —0.036]

Note: SE = standard error; coeft = coefficient, CI = confidence interval, UL = upper level; LL = lower level.
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